PUD Telecom Pend Oreille County
Main Sample n=300; MOE= + 5.7 points
November 13 — 16, 2008
EMC #08-7151

*All numbers are reported as percentages unless otherwise noted.
**Due to rounding, some percentage totals may add up to more/less than one hundred.

Hello, my name is and I'm taking a survey for EMC Research. We're
trying to find out how people in the area feel about some of the issues facing them. This is not a sales or
telemarketing call, and | am not asking for a donation of any kind. Your answers to this survey are
strictly confidential and will be used for research purposes only. May | speak to (NAME ON LIST); (IF
NECESSARY: did I pronounce that correctly)? (REPEAT INTRO IF NECESSARY)

1 GENDER
Male 48%
Female 52%
2 Are you registered to vote at this address?
Yes 100%
No e > TERMINATE
3 Do you have internet service at home, at work, or both?
Home 51%
Work 6%
Both 27%
No/Don't Know/Refused 16%

(IF Q4=2 OR 4, ASK Q5-6; IF Q4=1, SKIP TO Q8. IF Q4=3, SKIP TO Q7)



4 What is the main reason you do not have Internet service at home?

[INSERT OPEN END RESPONSES HERE]

5 Do you plan to get Internet service at home in the next two years, or not?
Plan to get Internet service in next two years 31%
Don't plan to get Internet service in next two years. 59%
Don't Know 8%
6 How often do you use the Internet at work? Is it (READ RESPONSES)
Every Day 49%
A few times a week 7%
Once a week or less 5%
Hardly ever 6%
| never use the Internet 32%
Refused 1%

(IF Q4=1 OR 3, CONTINUE. IF Q4=2 OR 4 SKIP TO Q30)

7 How often do you use the Internet at home? Is it (READ RESPONSES)
Every Day 64%
A few times a week 21%
Once a week or less 6%
Hardly ever 4%
I never use the Internet 4%

8 What kind of Internet service do you have at home? Is your Internet connection (READ

RESPONSES)

Dial-up 41%
DSL 24%
Satellite 18%
Cable 4%
Fiber optic 2%
Something else (Specify) 5%

Or are you not sure what type of
connection you have

Refused 0%

6%



9 What company provides your Internet connection?

Verizon 15%
HughesNet 5%
Qwest 3%
EarthLink 1%
AOL 1%
Other: Specify 70%
Don't know 4%
10 How many computers are connected to the Internet at any one time at your home?
(RECORD NUMBER)
1 73%
2 19%
3 5%
4+ 2%

Thinking now about the company that provides your home Internet connection, please tell me how

satisfied you are with each of the following:
(RANDOMI ZE)

11 The speed of your Internet connection

Very Satisfied
Somewhat Satisfied
Somewhat Dissatisfied
Very Dissatisfied

Not Sure/Don't Know

12 The price of your Internet connection

Very Satisfied
Somewhat Satisfied
Somewhat Dissatisfied
Very Dissatisfied

Not Sure/Don't Know
Refused

28%
29%
15%
26%

1%

38%
41%
14%
6%
1%
0%

=>57%
=>41%

=>79%
=>20%



13 The customer service you receive

Very Satisfied 44%
Somewhat Satisfied 40% =>84%
Somewhat Dissatisfied 8% =>12%
Very Dissatisfied 4%
Not Sure/Don't Know 3%
Refused 1%

(END RANDOMI ZE)

14 Thinking about the speed of your home Internet service, which of the following is closest
to your situation?

My Internet is way too slow 27%
| would really like my Internet to be faster, but I can live 38%
My Internet speed is just fine for what | need 34%
15 Is faster Internet service available in your area, is it not available, or do you not know if it
is available?
Faster Internet is available 38%
Faster Internet is not available 45%
Don't Know/Not Sure 17%

(IF FASTER INTERNET AVAILABLE)

16 What is the main reason you do not subscribe to faster Internet service at home?
[INSERT OPEN END RESPONSES HERE]

(RESUME ASKING ALL RESPONDENTS WITH HOME INTERNET)



For each of the following items, please tell me if you or someone in your household uses the Internet for
that purpose. If you don’t use the Internet for that purpose, I’d like to know whether you don’t use it
because it’s something you’re not interested in, or that you would like to use it but your connection is
too slow.

(RANDOMI ZE)

17 Email
Yes 94%
No, Not Interested 3%
Would Like to But Connection is Too
3%
Slow
18 Streaming video
Yes 16%
No, Not Interested 62%
Would Like to But Connection is Too
17%
Slow
Don't Know/Not Sure 4%
19 Networked computer games
Yes 25%
No, Not Interested 67%
Would Like to But Connection is Too
7%
Slow
Don't Know/Not Sure 0%
20 Downloading full length movies in standard definition
Yes 9%
No, Not Interested 75%
Would Like to But Connection is Too
15%
Slow
Don't Know/Not Sure 1%
21 Downloading full length movies in high definition
Yes 8%
No, Not Interested 73%
Would Like to But Connection is Too 18%

Slow



22

23

24

25

26

Don't Know/Not Sure
General web surfing

Yes
No, Not Interested

Would Like to But Connection is Too
Slow
Don't Know/Not Sure

Downloading individual songs
Yes

No, Not Interested

Would Like to But Connection is Too
Slow

Downloading entire albums

Yes
No, Not Interested

Would Like to But Connection is Too
Slow
Don't Know/Not Sure

Listening to the radio over the Internet

Yes
No, Not Interested

Would Like to But Connection is Too
Slow
Don't Know/Not Sure

Making telephone calls over the Internet

Yes
No, Not Interested

Would Like to But Connection is Too
Slow
Don't Know/Not Sure

1%

80%
11%

7%
1%

30%
59%

11%

15%
71%

13%
0%

24%
66%

10%
1%

11%
76%

11%
2%



27 Running a home business

Yes 19%
No, Not Interested 73%
Would Like to But Connection is Too

7%
Slow

28 Conducting research

Yes 73%
No, Not Interested 16%
Would Like to But Connection is Too 11%
Slow

(END RANDOMI ZE)

(RESUME ASKING EVERYONE — Respondents WITHOUT home Internet skip to here)

There are a variety of things you could do with a home Internet connection that is faster than what is
typically available now. I’m going to describe some of them to you so that we can better understand
what people are interested in. For each service, please tell me if that is something you would or would
not be interested in. You can say yes or no to indicate whether you are interested.

(RANDOMI ZE)

29 Download a full length movie in less than a minute
Interested 42%
Not Interested 57%
Don't Know/Not Sure 1%
30 Get IPTV. IPTV is a system where digital television service is delivered over the

Internet. It would allow you to search for television programs by any keyword, much
like you do with an Internet search. With faster connections, you could watch these
programs immediately in digital quality with no choppy screens on any size television
screen or computer.

Interested 36%
Not Interested 62%
Don't Know/Not Sure 1%



31

32

High quality video phone calls. A faster connection would allow you to have a video
phone call at picture and sound quality equivalent to high definition television anywhere
in the world on any size screen.

Interested 40%
Not Interested 59%
Don't Know/Not Sure 1%

Host a website for a home business on your home computer instead of using an outside
service

Interested 23%
Not Interested 76%
Don't Know/Not Sure 1%
Refused 0%

(END RANDOMI ZE)

33

As far as you know, which of these statements is more accurate, is it

A. Most Internet providers in Washington State sell Internet connections directly to
consumers

OR

B: Most Internet providers in Washington State are resellers, that is, they buy an Internet
connection from someone else and resell it to consumers

OR

Are you not sure?/(Don’t Know)

A. Most ISPs in WA sell internet 23%
B. Most ISPs in WA are resellers 35%
Don't Know/Not Sure 41%

Refused 0%



34

35

36

As you may know, most residential Internet providers in Washington State are actually
resellers of Internet connections. That is, they do not own or maintain the physical
connection that they use to provide Internet service. In some areas in Washington, the
physical infrastructure the Internet runs on is built and managed by local public utility
districts or PUDs. Knowing this, would you strongly support, somewhat support,
somewhat oppose, or strongly oppose allowing PUDs to sell Internet connections directly
to consumers?

Strongly Support 35%
Somewhat Support 39% =>74%
Somewhat Oppose 8% =>17%
Strongly Oppose 9%
Don't Know/Not Sure 7%
Refused 1%

Some people say that allowing PUDs to sell Internet connections directly to consumers
would promote competition, which would be good for consumers because they would get
better service and lower costs. Knowing this, would you strongly support, somewhat
support, somewhat oppose, or strongly oppose allowing PUDs to sell Internet
connections directly to consumers?

Strongly Support 49%
Somewhat Support 33% =>82%
Somewhat Oppose 6% =>14%
Strongly Oppose 8%
Don't Know/Not Sure 4%
Refused 0%

Some people say that because PUDs are locally-owned and locally-controlled they are
more accountable and responsive to local customers’ needs. Knowing this, would you
strongly support, somewhat support, somewhat oppose, or strongly oppose allowing
PUDs to sell Internet connections directly to consumers?

Strongly Support 50%
Somewhat Support 31% =>81%
Somewhat Oppose 6% =>14%
Strongly Oppose 8%
Don't Know/Not Sure 4%

Refused 1%



37

38

39

Some people say that because PUDs are publically-owned non-profits, customers will get
a good value for their money. Knowing this, would you strongly support, somewhat
support, somewhat oppose, or strongly oppose allowing PUDs to sell Internet
connections directly to consumers?

Strongly Support 48%
Somewhat Support 34% =>82%
Somewhat Oppose 6% =>13%
Strongly Oppose 7%
Don't Know/Not Sure 3%
Refused 1%

Some people say that government should not sell Internet service directly to consumers
because they should not be competing with private companies. Given this, would you
strongly support, somewhat support, somewhat oppose, or strongly oppose allowing the
PUDs to sell Internet connections directly to consumers?

Strongly Support 38%
Somewhat Support 26% =>64%
Somewhat Oppose 10% =>31%
Strongly Oppose 21%
Don't Know/Not Sure 4%
Refused 0%

Some people say that allowing PUDs to sell Internet access would put every other
Internet service provider at a disadvantage because the PUDs essentially own the system.
Given this, would you strongly support, somewhat support, somewhat oppose, or strongly
oppose allowing the PUDs to sell Internet connections directly to consumers?

Strongly Support 31%
Somewhat Support 34% =>65%
Somewhat Oppose 12% =>28%
Strongly Oppose 16%
Don't Know/Not Sure 5%

Refused 2%



40A The Pend Oreille (PAHN-do-RAY) County Public Utility District has been improving its
electric service in the County. Part of doing so involves installing fiber optic lines. The
primary use of the fiber optics is for computer monitoring of electric power to make sure
the system is running as it should. The fiber optic system has extensive extra capacity
even with monitoring for power, and can easily provide the high speed internet services
described earlier in this survey. The PUD is considering expanding this system to
provide these services to most residents and businesses in the county. Given what you
know, would you generally support or oppose expanding this system? (IF SUPPORT)
Would that be strongly or somewhat support? (IF OPPOSE) Would that be strongly or

somewhat oppose?
Strongly Support 58%
Somewhat Support 25% =>83%
Somewhat Oppose 3% =>14%
Strongly Oppose 11%
Don't Know 3%
Refused 0%
40B It is unlikely that a private company would invest the resources to build a system like this

because the profit margins are not attractive enough. Knowing this, would you support or
oppose the PUD expanding this system? (IF SUPPORT) Would that be strongly or
somewhat support? (IF OPPOSE) Would that be strongly or somewhat oppose?

Strongly Support 48%
Somewhat Support 30% =>78%
Somewhat Oppose 4% =>17%
Strongly Oppose 13%
Don't Know 4%
Refused 0%

40C Because the system would need to be built before it could begin covering its full costs,

the PUD, which is supported by rate payers, would need to fund construction costs of
approximately 35 million dollars. Would you support or oppose the PUD expanding this
system? (IF SUPPORT) Would that be strongly or somewhat support? (IF OPPOSE)
Would that be strongly or somewhat oppose?

Strongly Support 22%
Somewhat Support 28% =>50%
Somewhat Oppose 12% =>43%

Strongly Oppose 31%



40D

40E

Don't Know 7%
Refused 0%

During the build out, electrical rates would need to be raised to cover the costs of
construction. To build out to 30% of homes and businesses in Pend Oreille County,
average monthly rates might rise $10. Knowing this, would you support or oppose the
PUD expanding the system? (IF SUPPORT) Would that be strongly or somewhat
support? (IF OPPOSE) Would that be strongly or somewhat oppose?

Strongly Support 26%
Somewhat Support 27% =>53%
Somewhat Oppose 9% =>44%
Strongly Oppose 35%
Don't Know 2%
Refused 0%

During the build out, electrical rates would need to be raised to cover the costs of
construction. To build out to 75% of homes and businesses in Pend Oreille County,
average monthly rates might rise $25. Knowing this, would you support or oppose the
PUD expanding the system? (IF SUPPORT) Would that be strongly or somewhat
support? (IF OPPOSE) Would that be strongly or somewhat oppose?

Strongly Support 10%
Somewhat Support 17% =>27%
Somewhat Oppose 19% =>72%
Strongly Oppose 53%
Don't Know 1%

Now I’d like to ask you some questions for statistical purposes only.

40

41

Do you make or share in the decisions about your home Internet service?

Yes 87%
No 7%
Don't have Internet at home 5%

Do you own or rent your apartment or home?

Own/buying 92%
Rent 7%
DK/Refused 1%






42 Does anyone in your household operate a home business?

43 What is your age? (READ CODES IF NECESSARY)

Yes
No
Refused

18-24
25-34
35-44
45-59
60+
Ref

44 What is the last grade you completed in school?

THANK YOU

Some grade school
Some high school
Graduated High School
Technical/VVocational
Some College
Graduated College
Graduate/Professional
Don't Know/Refused

20%
79%
1%

5%
8%
11%
35%
40%
1%

2%
5%
28%
6%
28%
19%
10%
2%



